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LINDA OLUSEGUN
Cabin Crew
SUMMARY

I am a well-presented, articulate and confident individual with a proven ability to provide exceptional customer service. The kind of services that I provide ensures that passengers leave with a lasting positive impression.
WORK EXPERIENCE
National Airline Coventry
Cabin Crew  June 2008 – 2009
· Responsible for making passengers feel their holiday has started the moment they step on the aircraft. 
· Making them feel relaxed, safe and comfortable while providing a full range of in-flight services and refreshments.
Banco Airline, Lagos.
Cabin Crew July 2009 – July 2011
· Duties:
· Responsible for the safety and comfort of passengers.
· Doing routine safety checks before take-off.
· Welcoming passengers as they board the plane and helping them find their seats.
Brima Airline, Lagos.
Cabin Crew August 2011 – August 2014
· Promoting the sale of duty-free products.
· Serving meals and drinks to the passengers throughout the flight.
· Dealing with difficult passengers & situations politely but firmly.
EDUCATION
TECHNICAL SKILLS
Opal Secondary School
Secondary School Certificate
1998 - 2004
University of Benin
BSc. Engineering
2004 - 2008
PROBLEM SOLVING SKILLS
COMMUNICATION SKILLS
NUMERACY SKILLS
LEADERSHIP SKILLS
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